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MODEL POLICY 2: ELECTRONIC COMMUNICATIONS  
AND SOCIAL MEDIA 

 
 
ELECTRONIC COMMICATIONS 
 
Mandatory Components  
 
Electronic communication between an Adult Participant and Minor Athlete includes, but is not 
limited to, phone calls, video calls, text messages, social media platforms’ direct messages (e.g., 
Facebook, Twitter, Instagram, WhatsApp, Snapchat, TikTok, etc.), fitness or other mobile device 
applications, emails, gaming platforms, and/or direct messaging. All electronic communications 
between an Adult Participant and a Minor Athlete must comply with the One-on-One Policy and 
must be open and transparent.  
 

1. Open and transparent means that the Adult Participant copies or includes the Minor 
Athlete’s parent/guardian, another adult family member of the Minor Athlete, or another 
Adult Participant.  

2. All electronic communication must be professional in nature.  
3. Only platforms that allow for open and transparent communications may be used to 

communicate with Minor Athletes. 
4. Communication platforms must be able to record or maintain the message. 
5. If a Minor Athlete communicates with the Adult Participant first, the Adult Participant 

must either not respond or must include the Minor Athlete’s parent or guardian or another 
Adult Participant in the response.  

a. If a Minor Athlete initiates communication with an Adult Participant for the 
purposes of seeking counsel or the Minor Athlete is in distress, the safety of the 
Minor Athlete and addressing the situation that initiated the contact must be the 
focus of the communication. Adult Participants who are not trained or equipped to 
mitigate the situation at hand are advised to seek professional assistance. 

6. Electronic communications to an entire team or any number of Minor Athletes on a team 
must include at least one other Adult Participant or the Minor Athletes’ parents/guardians 
if any team member is a Minor Athlete.  

7. Any communication between Adult Participants and Minor Athletes involving the 
following is prohibited: 

a. Drug or alcohol use; 
b. Sexual content;  
c. Explicit content; or 
d. Adult Participant discussing their personal or social life outside of the professional 

environment (e.g., discussing relationships or personal problems). 
 
Any Member Clubs that are made aware of any of the prohibited communications mentioned in 
above must report such communications to USASF via the online reporting form at 
www.usasf.net/reporting. 
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Adult Participants are not permitted to maintain private social media connections with Minor 
Athletes; for example, this includes, but is not limited to, accepting or allowing Minor Athletes to 
“friend,” “follow,” or otherwise join a private social media site or similar online community that 
is not observable or open to the Minor Athlete’s parent/guardian as well.  
Note: Public fan pages are excluded from these restrictions. Private, direct, or instant messaging 
to Minor Athletes is not excluded. 
 
A parent/guardian may request in writing that a Minor Athlete not be contacted through electronic 
communications, including via social media. Requests that a Minor Athlete not be contacted 
electronically must be honored. 
 
The aforementioned includes all communications unless the following exceptions exist: 

1. When a Dual Relationship exists; or 
2. When the Close-in-Age Exception applies.  

 
Recommended Components (non-reportable offenses)  
 
1) Any electronic communications to Athletes and parents should only be sent between the hours 

of 8:00 a.m. and 8:00 p.m. local time for the location of the recipients, except for travel, 
competition, or emergency circumstances. 

 
SOCIAL MEDIA POSTS 
 
Social Media is a voluntary communication platform and not required for participation in the sport 
thus outside of USASF’s Jurisdiction to monitor, control and mitigate in lieu of a parent/guardian’s 
choice to provide their Minor with the mode and means to access. The USASF strongly 
recommends parents/guardians limit access to and monitor their Minors’ social media accounts as 
several platforms have minimum age requirements for account holders.    
Although the following fall outside of USASF scope and Jurisdiction, the USASF Member Club 
may choose to have policies that prohibit their participants from:  
 

1. Posting rude, negative or critical remarks or actions 
2. Participating in Anonymous “anon”/Troll accounts 
3. Displaying seemingly unsportsmanlike behavior that is not predatory or does not rise to 

the level of Bullying or Harassment as defined in the Code, but rather ungracious and 
immature. 

 
The above should be reported to the Club Owner.  If USASF receives reports of such material, it 
will be referred to the Club Owner to address. 
 
USASF will review reports of alleged social media policy violations that (1) are produced/posted 
by a verified Member’s social media account and (2) the material in question is publicly accessible 
and includes: 
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1. USASF confidential documents or private communications without prior specific 
permission from the USASF Executive Director;  

2. Pornographic material in conjunction with anything specifically related to All Star Cheer 
and/or Dance; 

3. Depictions of a Member violating state or federal law; 
4. Depictions of any and all copyrighted USASF documents, in violation of Copyright laws, 

including the actual document and/or images of the document. 
 
 
  


